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Nottingham, 10 December 2009 - Criminal intelligence IT specialist, ABM, has today
announced the creation of a new centre of excellence with the appointment of three new
consultants: Steve Bungay, George Frame and John Buckley. With a combined police service
of 88 years, the consultants will help direct development of the next wave of ABM's
products, drawing on their practical knowledge and expertise in areas such as intelligence,
crime and covert policing.

Steve Bungay, an ex detective superintendent with Kent Police, spent the majority of his 30
years service in the field of criminal investigations, predominantly specialising in the areas of
intelligence and covert operations. During his service in Kent, he carried out a number of
roles including those as a senior investigating officer, intelligence coordinator, Basic
Command Unit (BCU) commander and head of covert operations. In the most recent stages
of his police career, Steve was the programme manager for the ACPO Lawful and Effective
Use of Covert Techniques Professional Practice Programme, including representing ACPO on
the revision of the RIPA Codes of Practice on Surveillance and CHIS.

George Frame is also an ex detective superintendent with 30 years' service. His most recent
role was with Nottinghamshire Police where he led a number of strategic initiatives,
including the development and procurement of IT systems. In his role of force authorising
officer, George had direct responsibility for the management of the force's Level Il CHIS
(covert human intelligence sources) handling operation. He ensured that the appropriate
CHIS were recruited, managed and tasked with regards to supporting serious crime
investigations and that the force's operations were compliant with RIPA and other
legislation and guidance. George sat on a number of national committees considering areas
of covert policing.

John Buckley served as a police officer in Northern Ireland for over 28 years, specialising in
all aspects of counter terrorism, intelligence gathering and covert operations. With
extensive experience in the management of confidential informants and intelligence
gathering, he researches, analyses and authors articles on best practice in the use of human
intelligence sources. John has also completed a Masters in criminology and criminal
psychology at Portsmouth University and uses his knowledge and experience to provide
training for law enforcement agencies around the world.



Alastair Luff, Managing Director at ABM comments, "We are delighted to welcome George,
Steve and John on board. Their first-hand experience of policing procedures in action will
enable ABM to continue development and refinement of the most efficient covert
management tools and information management systems, enabling law enforcement
organisations and the Police Service to work more effectively and efficiently. ABM has
always worked very closely with the law enforcement community to deliver appropriate
solutions - this announcement will help us to focus on helping our customers further reduce
administrative burdens, allowing resources to spend more time in the community where
they are most needed. This is particularly appropriate in light of proposed and continued
cuts to budgets and the potential reduction of manpower."
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Note to Editors:

ABM is a leading supplier of criminal intelligence IT, developing best of breed solutions in partnership with
customers to meet the unique requirements of the law enforcement market. ABM's intelligence-led
applications are national standard compliant and work from a single data source enabling customers to gain
substantial time saving and financial benefits. Its 180 law enforcement customers worldwide include
internationally renowned organisations such as the Metropolitan Police Service, New York Police Department
(NYPD) and Western Australia Police. For more information, visit ABM at http://www.abm-uk.com/
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